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Observing the “Better banking services through technology” development philosophy, the Bank was successful
in adopting an IT policy that has proved most agreeable to its operations, thanks to the implementation of two
corporate directives: “faster system development, and more integrated administration and operations”.

The computing center and related IT infrastructure at the Head Office Building had an obvious uplift last year,
with the corporate network upgraded and maximized for the best efficiency. Major achievements in the regard
included the construction of the computing center in the new office building of the Head Office in Beijing, the
relocation of the computing and network systems to the new premises, the installation of a computing system for
new branches, and the additional web pages and services furnished
in existing networks. An IP telephone network over the WAN
systems for the Bank and its shop fronts and branches are now in
satisfactory operation, with successful progress already made in the
corporate video conferencing system.

The development and installation of the software systems over
the past year was a breakthrough for bringing obvious benefits in

materializing product innovation and department creativity, making

it possible to provide satisfactory technical support and security for
fast business growth.

Also contributing to the corporate innovation and management improvement are the following benchmark
uplifts in IT investments: the successful installation of the People’s Bank of China settlement systems at Shenzhen
and Shanghai Branches, development and optimization of the onlending portfolio system, system reconfiguration in
the guarantee transfer business operation, development of the search engine system as a new window feature for the
President Office’s webpage, software development, testing and incorporation of the Branch Accounts Balancing

System, the completion of face-liftings of the Bank’s own Website, and others.





