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Corporate Culture
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In 2013, the Bank intensified efforts to cultivate its distinctive corporate culture and foster its
vision and values in every aspect of Bank operation by conducting new staff training, post appointment
through competition, quiz contest, seminars, and speaking contests. We made the Bank’s program of
“rendering meritorious service at various posts” a key part of our effort to cultivate corporate culture,
and encouraged bank staff to emulate employees with dedication, a pioneering and innovative spirit
and outstanding performance. A pocket booklet entitled Pacesetters Among Us was circulated among

bank employees.

The Bank encouraged employee participation in a variety of award winning activities to pursue
excellence in performance, which include May Day’s Labor Medal and Award in China's Financial
Sector, Model Employee’s Family Award in China’s Financial Sector, Friend of Employee Award in
China’s Financial Sector, and May Day Outstanding Female Employee Award in China’s Financial
Sector. The Bank also encouraged its employees to participate in recreational and sports activities
such as basketball, soccer, table tennis, Chinese chess, poker game, yoga, fishing, photographing,
mountain climbing, and fruit picking. These activities enabled the employees to work in a relaxing
working environment. In addition, the Bank provided personal care to its staff in a warm way. During
the New Year's Day and the Spring Festival, the Bank sent festive greetings and offered timely aid to

employees who had encountered difficulties and problems in life and work.
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