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In 2022, the Bank focused on improving its technological capabilities through the building of IT blueprint, with the goal of
supporting high-quality business development and serving the overall reform agenda. The Bank worked to enhance its financial
technology governance capabilities and improve its information technology level in a whole, providing robust support for its
business operation and development.

By solidifying its technological foundation, the Bank empowered its business development with Fintech. After the successful
launch of the first phase of the IT blueprint, the Bank pushed ahead quickly with consolidation, optimization and improvement
work, satisfied multiple demands, tapped into the potential of technological development, optimized the system and institutional
connections, and met the needs of the Bank’s business development and external regulatory requirements, thus unleashing the
benefits of FinTech. While enriching and improving business functions, the Bank further enhanced customer service quality,
optimized user experience, improved automation level and reduced operational risks. The Bank carried out four specialized
technological empowerment projects, fully leveraging technology’s empowerment role in business management, customer
marketing, risk prevention and control, internal processes and other aspects, and making innovative empowerment a new
driving force for high-quality business development and digital operation. The Bank accelerated the improvement of its data
governance system, and the quality of data continued to improve, providing more accurate and effective support for business
management.
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The Bank increased its efforts in financial technology innovation to support the development of digital ecology and the supply
chain finance industry. As the first policy bank in China that directly connects to the electronic letter of credit information
exchange system of the People’s Bank of China, the Bank developed various digital supply chain finance services, such
as electronic letters of credit, forfeiting and e-factoring. The Bank was innovative in making contributions to promoting the
development of digital ecology and the supply chain finance industry. The Bank completed the first electronic domestic letter of
credit and domestic letter of credit forfeiting transactions among policy banks nationwide, and was recognized as an excellent
participating institution in the digital supply chain finance service platform by the People’s Bank of China.

The Bank stressed on financial risks prevention and kept improving its business continuity management. The Bank continued
to consolidate its IT infrastructure with safe production as the baseline, so as to lay a solid foundation for steady operation
and emergency response. Efforts were made to accelerate the construction of the local disaster recovery centre and the site
selection of the off-site disaster recovery center. Besides, the Bank tried to enhance its capacity of intelligent operation and
maintenance through the building of a big data platform. It improved the effectiveness of IT asset management with digital
means, and realized the multi-dimensional management of Daoxiang Lake Data Center by applying loT and 3D visualization
technology. The Bank kept enhancing its IT continuity capacity by building a holistic security architecture to maintain the safe
and steady operation of the IT system. The architecture successfully passed the test of a number of significant tasks and
provided solid support for the sustainable development of the Bank’s business.




